
 

 

 

POSITION DESCRIPTION 
Title:   Product Manager 
Status:  Exempt 
Created:  June 2017 
 
SUMMARY: 

The Product Manager will be primarily responsible for oversight of all facets and functions 
associated with herd management products.  This position will be charged with the ordering, 
pricing, inventory, specials etc. on all herd management products.  Additionally, this position 
shall be charged with serving as the liaison for all the external partners supplying these 
products to COBA/Select Sires.  Further, this position will be the point person for field staff both 
North and Southwest for product training, information and support.  The Product Manager will 
also be responsible for the coordination and oversight of hazardous materials (Hazmat) 
requirements, training and testing.  This position will be the primary aid and backup for the 
Distribution Supervisor and Distribution Clerk on semen, products and distribution. 

ESSENTIAL FUNCTIONS AND RESPONSIBILITIES: 

 This role will be responsible for oversight of all shipments of products and related 
supplies between and among various entities.  A significant part of this position is to 
manage and maintain sufficient inventory to meet business demands, ordering 
needed inventory and supplies for members of the COBA sales team and 
clients/customers.  Additional responsibilities include verifying inventory accuracy and 
location integrity.   

 Oversight of the processing of incoming and outgoing inventory of products and other 
products/supplies by departmental personnel.   

 Serve as an encouraging leader within the marketing department, managing and 
supervising products.  This role will serve to provide and maintain a safe and efficient 
workplace for departmental staff.   

 Assist Marketing Directors with coordination and training on products for all field staff.  

 Assist in the development of effective promotional and educational brochures, aimed 
at increasing the acceptance and utilization of products. Will also conduct and assist 
with promotional meetings held with the purpose of increasing the utilization of 
products and related services.  

 Shall also serve as the primary contact and company liaison with product suppliers 
and vendors.  This position remains abreast of relevant industry and product 
information so as to be a resource to clients/customers, answering their questions and 
addressing concerns.   



 Assist the distribution department in the shipments (incoming and outgoing) with 
various carriers, receiving and unloading incoming materials, verifying accuracy of 
shipments, inspecting shipments for damage or defects, and processing of return 
shipments from COBA sales team and clients/customers. 

 Plan work flow and the completion of work assignments through constant 
communication with transportation and customer service resources.  This position 
routinely interacts, throughout the workday, with fellow employees, clients/customers, 
vendors and other internal/external entities, fielding inquiries via email, phone, and in-
person.  Serve as a liaison between multiple departments within COBA/Select Sires.   

 Accurately invoice and document transfers of product and supplies to sales personnel 
and clients/customers.  Further responsibilities include reviewing all incoming product 
invoices in an effort to maintain accurate cost and price records for inventory 
purposes.    

 Responsibly and confidentially manage individual client/customer accounts, including 
billing and credit card information.  Capture client/customer account information, 
including additions and changes, in the information system. May answer questions 
and service walk-in customers.   

 Work approximately two days per week (variable) packing semen in COBA shipping 
department under supervision of the Distribution Supervisor. 

 Provide relief for District Sales Managers where and when needed.    

 Responsible for the coordination and oversight of hazardous materials (Hazmat) 
requirements and testing for fellow co-workers who are required to handle liquid 
nitrogen.  Further safety responsibilities shall include assisting the Marketing Directors 
with coordinating OSHA compliance efforts while promoting safety practices for all 
company employees.   

 Cooperate with management to effectively carry out the policies of the cooperative 
as established by the Board of Directors and management team.   

 Work collaboratively with the marketing team, providing recommendations and new 
ideas for continuous improvement and exposure for the herd management products.   

 Attends various sales and marketing events including meetings, conferences, 
educational seminars, and trade shows. Serves as a company representative at 
industry functions and within the larger community.   

QUALIFICATIONS: 

• Possess, at minimum, a high school diploma.  Minimum three years of experience in a 
product sales environment is preferred. Previous experience in the agriculture, animal 
science or dairy and beef industry is beneficial.   

• Serving in a customer advisory capacity, this role requires the possession and 



maintenance of a valid driver’s license.  In addition, the Product Manager must 
maintain a safe driving record and adhere to all company policies set forth regarding 
operating a motor vehicle in both a sales and service capacity.   

•  Proficient with various business software applications (email, MS Office products, and 
CRM systems) is preferred, along with basic math skills.  

• Physical requirements for this role shall include possessing the ability to bend, stoop, 
kneel, crouch, climb, lift, and carry up to 100 pounds on a regular and/or intermittent 
basis.  

• Capable of safely operating a forklift.  Able and willing to work with frozen semen and 
liquid nitrogen on a daily basis.   

• Ability to communicate, both verbally and in writing, with fellow employees, 
clients/customers, and external vendors in a professional, articulate, and respectful 
manner.  

• Position requires a highly motivated and organized individual that is willing to diversify 
and multi-task. Detail oriented and organized with the ability to work with multiple 
entities independently and within a team structure. Follow through and responsiveness 
is also critically important.  

• Able to prioritize and regularly re-prioritize based upon business demands in the midst 
of multiple requests from various entities, including numerous interruptions throughout 
the workday. Possess a strong commitment to customer service and the adherence to 
deadlines and expected delivery dates.  

• Essential to possess a passion and desire to continuously improve skills and work 
productivity.  

• Comfort in working in a small company atmosphere at a fast pace. Additionally, this 
position requires self-initiative and the ability to focus. 

 This position description is intended to be dynamic and subject to change. Position requirements and essential 
functions may be altered from time to time based upon the needs of the organization and department. This 
position may be required to execute special projects or other related duties on occasion.  

 


